
MAC Boat

Warranty Conditions 



WARRANTY TERMS:

Galloway International Ltd (“Mac Boats”) warrants to the original retail 
purchaser of its boats, if purchased from an authorised Mac Boat dealer, and 
operated under normal, non - commercial use, that Mac Boats will repair any 
hull defect which occurs as a result of faulty manufacture or material failure at 
any time during the original purchaser’s continuous ownership for a period of 
5 years from the original date of purchase. Mac Boats will repair or replace 
any moulded hull  and/or cabins manufactured by Mac Boats found  to be 
defective in factory material or workmanship within 5 (five) years of purchase, 
providing the damage is deemed to be an acceptable warranty claim, with the 
exception of plastic fuel tanks, seats, and aluminium outboard brackets 
manufactured by Galloway International Limited. These specific products 
carry a 1 year warranty cover against faulty manufacture or material failure. 

The obligation of Mac Boats under this warranty shall be limited to the repair 
or replacement of parts only that are judged defective by the manufacturer 
and does not include transportation, haul out, or other expenses incurred in 
returning the boat to an authorised agent/dealer as specified by Mac Boats or 
the Manufacturers factory for warranty service. Component parts not 
manufactured by Mac Boats may be individually warranted by the respective 
supplier. Applicable warranty policies not delivered with the boat may be 
requested through your Authorised Mac Boat dealer. 

The Remedy described in the paragraph above shall be exclusive and sole 
remedy provided by Mac Boats. Any boat subject to a possible warranty 
claim may be required to be returned to the manufacturer at the owners 
expense for a full factory inspection. Photographs of any reported damage 
must accompany any warranty claim, along with a full written description of 
the claim details. A copy of the original purchase documentation/proof of 
purchase, and serial number of the boat must be provided also. 



What is not covered: 

This Warranty does not apply to 

1. engines, controls, propellers, batteries, trailers or any other equipment
or accessories carrying their own individual warranties;

2. engines, parts, or accessories not installed by Mac Boats;

3. window breakage or leakage around windshields, latches, hatches,
ports and other apertures;

4. any Mac Boat which has been altered, subjected to misuse,
negligence, accident, or used for racing purposes; Note: Unauthorised
ski poles, towing or carrying frames or devices fitted without
manufacturers approval negates any warranty cover.

5. any Mac Boat that has been overpowered according to the maximum
horsepower specifications shown on the manufacturers capacity plate
provided for each Mac Boat;

6. any Mac Boat used for commercial or rental purposes;

7. any defect caused by failure of the customer to provide reasonable
care and assistance;

8. any Mac Boats on trailers not approved by Mac Boats;

9. any Mac Boats on trailers not fitted with approved motor support
brackets, ; Note: a motor support bracket must be used at all times
when towing boat on trailer. Failure to do so will negate warranty
cover.

10. any Mac Boats that have had the manufacturers Identification/
Specification/ Serial Number plate removed.

11. failure to return the required warranty registration form to the
manufacturer to validate the warranty cover within 30 days of
purchase.

12. any Mac Boats sold out side of New Zealand.

Mac Boats reserve the right to make changes in the design, material, or 
manufacturing specifications or processes of any boat product without 
incurring any obligation to incorporate those changes in any product 
previously manufactured, advertised, or sold. 



Other Limitations 

Other than as set forth herein, there are no other warranties either express or 
implied on your Mac Boat, all other warranties, express or implied including 
implied warranties of fitness or merchantability are expressly excluded to the 
extent allowed by law: 

1. any implied warranty or merchantability is limited to the duration of this
implied warranty.

2. Mac Boats product used for commercial or rental purposes may
qualify for a limited warranty on the terms stated for a one (1) year
period only, subject to prior approval by the manufacturer on
consideration of the intended purpose or use at the time of purchase.

3. Neither Mac Boats nor the selling dealer shall have any responsibility
for loss of time, inconvenience, commercial loss, or consequential
damages.

Your Obligation 

For this warranty to be effective it is essential that your Mac Boat warranty 
registration card be completed in full and be submitted to Galloway 
International Limited within 30 days of delivery of your Mac Boat. Return of 
this card as indicated above is a condition /precedent to warranty coverage. 
Before any warranty work is performed, Mac Boats require that you contact 
your selling dealer and obtain approval for work to be carried out by an 
authorised Mac Boat representative, or required delivery of the boat to the 
manufacturer. 

Transferability 
Provided all the above conditions and obligations were met by the original 
retail purchaser, any remaining period of this warranty may be transferable to 
a second owner (only) upon the first owner’s written application and request 
to Mac Boats containing full details of the proposed new owner. Mac Boat’s 
acceptance and approval of this transfer is required before the transfer of this 
warranty cover is actioned, issued, and registered. 



DISCLAIMER 

Weights throughout this catalogue are as accurate as can be reasonably 
determined in terms of boat, motor, trailer and fit out 
combinations.    We suggest that customers regard the weights as advisory 
as so many variations can occur that are beyond the control of Mac Boats. 
Models that include self-draining decks are for wash down purposes only and 
water can sit on the sole of the cockpit in some circumstances.   Customers 
should also note that water could enter the bilge area if any flexible sealant 
used on various joins is not maintained.   Boat skin thickness will vary within 
manufacturer’s tolerances.   Customers are also reminded the photographs 
in the catalogue do show many optional and non-standard features or 
accessories.   Further, as Mac Boats is constantly working to build a better 
product, always check with your Mac Boat dealer to ensure you have the 
latest specifications and price lists as we reserve the rights to change 
specifications, fittings, inventory and prices without notice. 

Maximum horsepower rating as stated in hull certification badging. 
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